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How to log into your UWS account
City of Santa Fe Springs Residents

Some households may be billed separately for additional trash, recycling,
or organics carts beyond the standard service included with property
taxes. If you have requested extra carts or services, billing is handled
directly by Universal Waste Systems, Inc. (UWS). You can create your own
online account on our payment portal epay.uwscompany.com.

PAY YOUR BILL ONLINE If you have not registered select
epay.uwscompany.com “First Time? Click here to register.”

Universal Waste 5‘_',’5113!7'15 Inc
9010 - 9016 Norwalk Bivd
- - = Santa Fe Springs, CA 90670

(UNIVERSAL WASTE SYSTEMS INC. ) 800-631-7016
Username:
First Time? Click here to register.
i :
TR Forgot your passwaord? Click here for assistance.

Waiting for your confirmation email? Chck here to resend.

Fassword is case sensitive

Accessing your account is safe and easy.

Signing in the first time takes an extra minute and requires either your last invoice number or the phone number on file for
your account. We will not share your personal information.

Once you log in, you can:

1. Pay a bill

2. Confirm your collection day(s)

3. Review your services

4. Add services (additional pickups, cleanup service, e-waste collection, etc.)
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How to log into your UWS account

FILLOUT YOUR INFORMATION

Fill out each section carefully. Then select “Register.” You will
receive an email notification with a confirmation link. Click the
link to complete your online account registration.

h 4 Universal Waste Systems Inc
] [ ] ﬂ: :i “ E i 9010 — 9016 Norwalk Bivd
Santa Fe Springs. CA 90670
(UNIVERSAL WASTE SYSTENS INE.) 800-631-7016

Username can be numbers and letters. Special Characters are not allowed.

Password must be at least 7 characters, must include 1 lowercase character, 1 uppercase
character, 1 special character, 1 number.

First Name
Last Mame
Email

Confirm Email

User Mame

Desired Password
Confirm Password

security Question What was the name of vour first pet? v

Security Question Answer

Customer Account Number

Leading zeros are required

Please confirm yvour account authenticity with either the phone number on file or last
invoice number.

Phone Number

Invoice Number

Leading zeros are required
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How to log into your UWS account

LOGINTO YOUR UWS EPAY ACCOUNT

After registering and confirming your account, you can now
log into your UWS epay account.

For questions or gssistance please call the UWS Customer
Service number ?562) 287-7890

\ Universal Waste Syslems Inc.
9010 — 9016 Norwalk Bivd
: Santa Fe Springs. CA S0670
L =
(UNIVERSAL WASTE SYSTEMS INC. ) 800-631-7016

Username:
First Time? Click here to register

Pisiisaicid Forgot your password? Click here for assistance.
Waiting for vour confirmation email? Click here to resend.

Fassword is case sensitve

Accessing your account is safe and easy.

=igning in the first time takes an extra minute and requires either your last invoice number or the phone number on file for
yvour account. We will not share your personal information.

Once you log in, you can:

1. Pay a bill

2. Confirm your collection day(s)

3. Review your services

4. Add services (additional pickups, cleanup service, e-waste collection, etc.)



